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REFERENCES

Hello! 
I’m Seth Engelson, I am a Business I’m Seth Engelson, I am a Business 
Intelligence Specialist. For the last 
several years, my focus has been on 
developing insightful reporting with 
Tableau, Microstrategy, Business 
Objects, and SSRS. Throughout my 
career, I’ve invested a lot of my time 
learning the back ends, installations, learning the back ends, installations, 
licensing, and adaption of these tools 
from a business perpsective.

I strive for superior organization and 
problem solving skills, setting and 
achieving difficult professional goals 
for myself regularly, being a self 
starter, consistently completing all 
projects timely and efficiently, going 
above and beyond expectations, 
thinking outside of the box and thinking outside of the box and 
paying great attention to detail.

I am a technophile, I’m always staying 
on the cutting edge, reading and 
researching changes and trends 
throughout the industry. Especially in 
terms of business intelligence.

Outside of work, I’m inseparable from 
my family and friends.  My wife and I 
love the outdors and we’re always 
trying to önd a new place to 
experience, take the dogs, and 
photograph.

ABOUT ME
Raymond James
|Lead Technology Analyst|

•Create detailed technical documents utilized 
by developers in a waterfall environment.
•Develop solutions for complicated problems •Develop solutions for complicated problems 
where in depth finance knowledge is needed in 
addition to detailed technological knowledge.
•Assist in the creation of ORACLE Financial pro-
jects, tables, automated jobs.
•Provide analysis of current systems and pro-
cess and provide recommendations for im-
provements.

2018-Now

JP Morgan Chase
|Systems Analyst|
•Primary contact for all data.
•Designed and Implemented automation tools for 
process improvements and security enhance-
ments.
•Created  detailed reports for external partners as 
well as executive level decisions.

2012-2013

PricewaterhouseCoopers
|Reporting Analyst|
•Modeled and Analyzed data for licensing and 
learning and development.
•Used predictive modeling and detail oriented •Used predictive modeling and detail oriented 
process improvement to determine risk areas 
and preventive measures.
•Optimized Excel reports and incorporated auto-
mation to provide reports days earlier than previ-
ously available.

2013-2014

Citi
|Business Analyst|
•Provided support, data, and reports to Human 
Resources Compensation teams around the 
globe.
•Developed unique and customized solutions to •Developed unique and customized solutions to 
automate complex reports and manage large 
data stores in Microsoft Access and Excel.
•Automated previously manual work and focused 
on streamlining efficiency and improving accura-
cy.
•Held Excel and Access trainings to share my ex•Held Excel and Access trainings to share my ex-
pertise with team members.

2014-2016

United Healthcare
|Sr. Reporting Analyst|
••Showcased informative and visualy appealing 
Tableau reports by working with stakeholders to 
determine what information was needed and 
quickly working to present it in an optimal way 
using AGILE methodology.
•Designed complex SQL queries from the ground •Designed complex SQL queries from the ground 
up to access and combine data from several 
sources including DB2, SQL Server and Big Data 
sources.
•Presented myself as an available, confident, •Presented myself as an available, confident, 
friendly, knowledgeable, and reliable source in 
order to maintain strong relationships with 
stakeholders and partners.
•Managed Production and Development data-
bases by creating views, tables, stored proce-
dures, and automating SSIS packages.

2016-2018

TIMELINE

IT Security

Oracle

Agile

ETL

Root Cause Analysis

User Access Security

User Acceptance Testing

Project Management

Process Improvement

Microsoft Excel

Systems Administration

Busines Analysis

Database Administration

SKILLS
Minor

Degree

School

EDUCATION

SQL/Oracle
Microsoft Access/Excel
Tableau/Microstrategy
Business Objects
SSRS/SSIS
Microsoft Project
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Sr. Reporting AnalystCurrently

8 YearsTotal Experience
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